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Subject: Telehealth Expanded Coverage for Medicare & Medicaid Patients during COVID-19 Outbreak 
 
Effective Date 

• Medicare: March 6, 2020 until end of declared public health emergency (PHE) 
• Montana Medicaid: March 12, 2020 until end of declared PHE 

 
Background: To mitigate the spread of COVID-19, Medicare and Montana Medicaid have expanded telehealth coverage 
to enable patients to remain in their homes to reduce exposure and transmission, to preserve Bozeman Health’s system 
capacity for the duration of this PHE.      
 
There are three main types of services that may be provided to Medicare & Medicaid beneficiaries:  

• Telehealth visits: visit with a provider that uses audit & visual systems between a provider and a patient 
• Virtual check-ins: brief check in with a provider via telephone or other device or remote evaluation of recorded 

video and/or images submitted by an established patient; and  
• E-Visits: communication between a patient and their provider through an online patient portal. 

 
Medicare & Medicaid Telehealth Highlights: 

• Expanded Coverage: During the declared PHE 
o Patient Location:  Can be  located in any type of healthcare facility or their home  
o Patient Relationship: Either a new or established  

• Consent Process has not been changed 
• Technology: Telehealth visits requires both interactive audio and video telecommunications system that 

permits real-time communication between the distant site and the patient at home 
 
Medicare & Medicaid Virtual Check-Ins & E-Visits 

• Codes: G2012,G2010, 99421,99422,99423,G2061,G2062,G2063 
• Expanded Coverage: All areas (not just rural) 
• Patient Relationship: Established  

o Initiated by the patient, but the clinic may educate the patient on the availability of the service prior to 
patient agreement 

• Coding Rules: Originating or related evaluation & management service has not been provided within the 
previous 7 days nor leads to another service within the next 24 hours or soonest available appointment 

• Technology: Unlike telehealth visits, may be conducted with a broader range of communication methods and do 
not require audio and visual capabilities for real-time communication 

 
Medicaid Telephone Visits 

• Codes: 99441,99442,99443,98966,98967,98968 
• Payor: Montana Medicaid will reimburse for telephone visits as well as the codes described above for virtual 

check-ins and e-visits 
o Medicare does not recognize these codes, telephone encounters may be captured with a virtual check-

in code, as described in the Medicare & Medicare Virtual Check-in & E-Visit section 
• Patient Relationship: Established 
• Coding Rules: If the telephone service ends with a decision to see the patient within 24 hours or the next 

available urgent appointment, do not report as this will be considered part of the upcoming appointment 
 
Summary: The expanded telehealth coverage will be effective until the PHE declared by the Secretary of HHS and the 
Governor’s Executive Order ends. These flexibilities will help us offer medical services to patients remotely so that our 
emergency departments and doctor's offices are available to deal with the most urgent cases and reduce the risk of 
additional infections. 


