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Masking and Face Covering Policy Frequently Asked Questions  
 
Does the Bozeman Health Required and Extended Use Masking and Face Covering policy apply to 
every member of the workforce working anywhere at Bozeman Health?  
Yes, this policy applies to all staff in all locations, including satellite or temporary sites (i.e. drive-up 
testing. 

 Workers in private individual offices or in nonclinical settings where individuals are reliably 
separated by more than 6 feet do not need to wear a mask in those settings. When walking 
through common areas in buildings where care is delivered, however, the mask and face 
covering policy applies. 

 If you work at a desk or cubicle within 6 feet of another person, mask use is required.  
 
Employees in buildings that do not provide clinical services:  

 Use of cloth face coverings should be worn when it is not possible to maintain a 6-foot physical 
distance. 

 Employees should practice principles of physical distancing, limiting number of people in break 
rooms and staggering break times, respiratory etiquette and frequent hand hygiene. 

 If these workers visit buildings where clinical care is provided, the procedure mask policy applies 
as above.  

 
What if I don’t want to wear a mask or face covering?  
This policy applies to all Bozeman Health personnel and is not optional. The requirement to wear a mask 
or face covering is part of infection prevention and control transmission-based precautions. This is 
similar to the requirement to use enteric precautions when working with patients with C. difficile 
infection. 
 
When can I wear a cloth face cover or my own face mask?  
Bozeman Health strongly recommends that all staff wear a cloth face cover or self-purchased mask 
when outside of your home. You can continue to wear this same face cover or mask if you work in an 
area with no clinical activity. Contact your supervisor, manager or leader with questions about your 
specific area. Remember to wash your personal cloth face covering often. If you are assisting with 
clinical activities, you need to adhere to current PPE guidelines.  
 
Should visitors be wearing face masks?  
Yes. Visitors are strongly encouraged to wear face masks or face coverings that they bring with them. If a 
visitor arrives without a mask, they will be offered one to wear. The visitor restriction policy limits 
visitors within our facilities. If a visitor develops symptoms while on the premises, that person should be 
provided a face mask and asked to leave.  
 
Should all patients be wearing cloth face covers or face masks?  
Yes. All patients entering Bozeman Health facilities are encouraged to wear their own cloth face 
covering when entering the healthcare facility. If they do not have a face cover or mask, one will be 
provided for them. Patients with symptoms consistent with COVID-19 will be provided a face mask and 
isolated per our existing policies. Patients should wear masks, as they are able, and are requested to 
ensure it is in place when others are in the room or when they exit their room. Patients should be only 
be gently encouraged and never forced or coerced to wear a mask. Children over the age of two should 
wear a mask, if cooperative. 
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I work in a clinical setting, how can I eat when I am supposed to wear a procedure mask (surgical or 
procedural)?  
Eating is not permitted in clinical areas. On your break in a non-clinical area, perform hand hygiene, 
remove the mask by grasping the loops behind your ears (avoid touching the front of the mask) and 
place it on a clean, dry paper towel or in a clean brown paper bag, and perform hand hygiene again 
before you eat. After completing your meal, perform hand hygiene again, retrieve your mask and 
carefully replace your mask assuring it covers your nose and mouth. Perform hand hygiene after 
replacing your mask. It is important to remember which side of your mask is clean and dirty during this 
process.  
 
I work in a clinical setting. How can I drink when I am supposed to wear a procedure mask (surgical or 
procedural)?  
Drinking is only permitted in designated areas. If you need to drink, ensure you are 6 feet away from 
others, perform hand hygiene, remove the mask, drink, and then replace your face mask. Always 
perform hand hygiene when replacing your mask. Do NOT move your face mask down to your chin/neck 
or remove one side to drink and then replace the mask, this can lead to self-contamination.  
 
How do I handle the mask when I’m ready to eat/drink during a break?  
In a nonclinical setting, where eating and drinking is not restricted, take the following steps to remove 
the mask:  

1. Perform hand hygiene with soap and water or an alcohol-based hand rub. 
2. Prepare a clean surface (paper towel) or paper bag. 
3. Remove the face mask by holding the strings or untying the ties and carefully removing mask 

from face. 
4. Store mask carefully to avoid contamination to other surfaces. 
5. Perform hand hygiene with soap and water or an alcohol-based hand rub  

 
After you have finished eating or drinking, take the following steps to replace the mask:  

1. Perform hand hygiene with soap and water or an alcohol-based hand rub. 
2. Replace mask carefully ensuring clean side is to your face, taking care to avoid touching face or 

eyes. 
3. Perform hand hygiene with soap and water or an alcohol-based hand rub  

 
Are staff expected to go outside of the hospital premises to eat to take off their procedure masks, or 
are they allowed to take off their masks to eat while on hospital premises?  
Staff can take off their masks to eat and drink when they are on premises in a location where they can 
maintain 6 feet from another person. It is preferable to minimize going outside to the extent possible to 
prevent the need to discard masks and to help the hospital preserve mask supplies.  
 
If I need to leave the facility and come back later in my shift, what should I do?  
Every effort should be made to limit exit and entry to the facility during your shift to preserve supplies of 
face masks. If you leave the facility, the face mask must be discarded and a new one obtained upon re-
entry. You are strongly encouraged to use you own face mask when outside of the hospital and within 6 
feet of another person. Staff must adhere to appropriate doffing technique when removing their mask 
and should also use hand hygiene after mask removal.  
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Should employees be wearing the procedure mask at home and should their families wear masks?  
Employees should discard their masks when leaving the hospital. They should not wear them home. 
Healthcare workers can choose to wear a cloth face covering or a face mask that is purchased by the 
employee (see guidance below). Social distancing and taking precautions like washing your hands, using 
hand sanitizer, and cleaning surfaces frequently should be appropriate for home.  
 
Can I wear my procedure mask out of the hospital and use it on the bus or if I am going to a place 
where there will be other people?  
No. The mask needs to be discarded as you are leaving the hospital. It should not be worn on public 
transportation or in other places outside the hospital. The Washington State Department of Health and 
the Centers for Disease Control and Prevention recommend that people wear cloth face coverings when 
they are in public settings where they cannot maintain 6 feet of distance from others. This might include 
trips to the grocery store, pharmacy, hardware store, health clinic or similar places. This 
recommendation is not a substitute for existing guidance to maintain 6-feet of physical distance from 
non-household members and performing frequent hand hygiene with soap and water or alcohol-based 
hand sanitizer. Wearing cloth face coverings will not prevent spread of COVID-19 without these other 
protective measures.  
 
Can staff gather in break rooms and other places to eat and relax, and if so should they leave their 
masks on?  
Staff should adhere to the same principles of social distancing when together in break rooms, 
conference rooms or other spaces. They should allow 6 feet distance from others and should take the 
appropriate precautions involving hand hygiene and not touching their faces. Masks can be taken off in 
such areas for eating and drinking. It is important to limit the number of people in a break room: 
managers should develop approaches to stagger staff break times and minimize the number of people in 
break rooms at any given time. 
  
What should I do if I develop a skin or breathing reaction to the mask or face covering?  
Please remove your mask, inform your supervisor, manager, or leader and contact the employee health 
team assigned to your work area. That team will investigate the potential reaction and, if appropriate, 
attempt to find an alternative mask made with different components.  
 
Where can I get a procedure mask? 
Depending on your site of work, masks may be supplied at your clinic or hospital unit and/or at your 
entrance or it may need to be brought with you to your site of practice if outside a Bozeman Health 
clinic or hospital. More information will be available directly from your site.  
 
How do I transition to and from wearing another form of respiratory protection like an N95 respirator 
and a surgical mask?  
You should move to at least 6 feet away from another person, wash your hands and remove your 
surgical mask. If possible, store this mask in a breathable clean container like a brown paper bag and 
store in a safe space. Don the N95 per protocol and when finished, doff per protocol. After washing your 
hands again, replace with your surgical mask. If it was not possible to store your surgical mask, obtain a 
new one to wear.  
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Why are we requiring that staff wear a mask or face covering and not an N-95 respirator?  
COVID-19 is transmitted primarily through respiratory droplets. A mask or face covering provides 
protection by containing these droplets if someone has the virus and by decreasing exposure to the 
virus if someone has close contact with another person who is infected. N-95 respirators are used by 
healthcare personnel caring for patients in airborne/respirator precautions. Airborne/respirator/contact 
with eye protection precautions are required while a patient is undergoing aerosol-generating 
procedures. An N-95 respirator is not required to prevent droplet transmission during routine care aside 
from performing one of the aerosol-generating procedures.  
 
Are there situations that require me to wear eye protection in addition to a mask or face covering? 
Eye protection (e.g. face shield) is required in clinical care scenarios as outlined in current PPE 
guidelines. Note that if eye protection is required for care delivery, an approved PPE mask is also 
required.  
 
In patient care or procedural areas, can a single procedure mask be worn continuously, including 
across different patient spaces?  
Yes, a single mask can be worn across different cases. Masks must be changed: 

 If the mask becomes wet or contaminated during care 

 If used in droplet precautions without the use of a face shield that completely covers the face 
mask (e.g. goggles)  

 
Can I use my procedure mask between patients, including those with confirmed COVID-19, suspect 
COVID-19, other respiratory viruses or patients in whom none of these apply?  
Yes. Your face mask must be handled carefully to prevent both self-contamination and cross-
contamination. Under conditions of extended use or reuse, a face shield must be worn over the face 
mask when caring for patients in droplet/contact precautions as the form of eye protection and to 
reduce potential splatter to the mask.  
 
Are there any limits on what I can use for a cloth face mask?  
Please use CDC guidance to assist with what can be used for a cloth face mask. Cloth face mask 
materials are to be consistent with Bozeman Health dress and uniform guidelines and should not include 
potentially offensive language or images that could be considered offensive or threatening. 


