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PURPOSE:  To establish a process to provide telehealth visits out of state during the COVID-19 Pandemic.  

 Medicare & Medicaid Services (CMS) have finalized a licensure waiver that permits physicians to receive payment for 
telemedicine services in states where they do not hold a license during the declared Public Health Emergency as it 
relates to the COVID-19 pandemic. This is a payment waiver that is limited to Medicare, Medicaid, and CHIP. In order to 
practice medicine, states laws will still apply. Some states have made a full waiver of licensing requirements for out-of-
state providers, other states have introduced an expedited licensing process, and some states permit services only 
through certain agencies or circumstances, i.e. American Red Cross, limited hospital-to-hospital-credentialing. 
 
Before a provider begins furnishing telehealth services out of state, it is important to verify the scope of the applicable 
waivers for each state. It is important to exercise caution to ensure the appropriate utilization of an individual state-based 
waiver/expedited out-of-state licensing pathway if a provider intends practice medicine via telehealth beyond those state 
where they hold an existing license. 
 

POLICY/PROTOCOL: 
All requests to provide telehealth visits out of state should be directed to the Telehealth Program Coordinator, who will 
review the request as a member of the Telehealth Taskforce to determine the appropriate utilization of an individual state-
based waiver/expedited out-of-state licensing pathway. This should be done prior to scheduling and conducting the 
telehealth visit.     
 
A provider tracker has been developed to identify providers who are conducting out-of-state telehealth visits, this tracker 
includes the state as well as state and payor requirements. This tracker will be kept current by the Telehealth Program 
Coordinator and the Compliance Officer. It is vital that we keep track of the providers who are conducting out-of-state 
telehealth visits to ensure the appropriate utilization of a state based waiver, including the ability to communicate with 
Clinic Managers and Providers when the PHE has ended to ensure that the utilization of an out-of-state licensure waiver is 
no longer utilized, i.e. any future out-of-state telehealth visits are cancelled. 
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How to Request Review of Out of State Telehealth Visit: 
 
If a provider or another member of your clinic has a patient who is unable to travel during this PHE and is located out-of-
state, prior to scheduling the telehealth appointment, please email Telehealth Program Coordinator the following 
information, who will move forward with the process that is outlined below: 
 

1. Provider Name 
2. Patient Location (State) 
3. Patient Identifier (Name/DOB/MRN) 
4. Patient’s Insurance 
5. Target Telehealth Visit Date  

 
In some instances, and expedited licensing application will need to be completed. In this case, the Telehealth Program 
Coordinator will coordinate with clinic management to ensure the completion and routing the completed documentation as 
appropriate.  

 

 

SCOPE: 
We anticipate these adjustment to be temporary and reserve the right to revise or discontinue these adjustments with or 
without notice depending on the current understanding and/or business needs of Bozeman Health relating to COVID-19. 


